OF AMERICA, ING
ROLLER SKATING Interview Date: / /

UNITED SKATES k?( o

Employment Application

Please answer all questions completely. (Please Print)

PERSONAL INFORMATION Social Security# - -
Name:  First Middle Last Phone (Best number to reach you) Email

( )- - @
Current Address City, State Zip How long at this address?
Previous Address City, State Zip How long at this address?

Are you legally authorized to work |0 Yes |Are you 18 years of age |oO Yes Have you worked for | o Yes |[Ifyes, when?

in the United States? oNo | (or older)? o No us before? o No From:
To:
How did you hear about the position? If you were referred, by whom?
Position (s) you are applying for: Desired Salary:
AVAILABILITY Date Available for Work: / /
United Skates of America is open 7 days a week. Please consider this when filling out your availability.
Day Monday Tuesday Wednesday Thursday Friday Saturday Sunday
From . . . . . . .
(Start Time) : ' ' : : ' :
To
(End Time)

For any days or times listed above that you are not available please explain:

Are you willing to work frequent nights and weekends? o Yes o No If NO, please explain

EDUCATION

College Did you graduate? oYes Degree/Course of Study GPA
o No

High School Did you graduate? o Yes Degree/Course of Study GPA
o No

Other Did you graduate? o Yes Degree/Course of Study GPA
o No

Please list any certifications:

Certification From To

Certification From To

Please list any other skills that you possess that you think might make you a good candidate for employment:
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REFERENCES Please list at least 3 references that we may contact:

Name Phone Relationship Years Known
EMPLOYMENT HISTORY
Are you currently employed? o Yes May we contact your current employer? | o Yes
o No o No

If no, Please Explain:

Please list previous employment information (Start with present or most recent employment:)

Start/End Date Name of Company/Position Supervisor Name & Phone Reason for Leaving
Start: /[ Name:

End: /[ Phone: ( ) -
Start: /[ Name:

End: /[ Phone: ( ) -
Start: /[ Name:

End: /[ Phone: ( ) -
Start: /[ Name:

End: /[ Phone: ( ) -
Start: /[ Name:

End: /[ Phone: ( ) -

Please answer the following questions to the best of your ability. There are no RIGHT or WRONG answers.

What other experiences or activities have you been involved with that would be beneficial in this job, such as community, school,

church, etc.?

Why would you like to work at United Skates of America and why should we consider you for this job?

What did you like best about your last job?

What did you like least about your last job?
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What one word would your boss or most recent employer, use to describe your performance?

Give an example of exceptional customer service that you have experienced: What did they do and how did you feel?

Give an example of poor customer service that you have experienced: What did they do and how did you feel? What could they have done to have
made the experience better and possibly kept you as a customer?

What would you say are the 2 most important skills an employee should have when dealing with an upset customer?

What do you think is important in building a repeat-customer business?

What type of music to you like to listen to?

What is your skating ability? o Beginner 0 Intermediate o Advanced

List hobbies or interests:

United Skates of America does special promotions based on new fads or trends among Elementary & Middle School age kids.
Name a fad or trend that is currently popular with this age group.

What new marketing idea would you have for United Skates of America, Inc. to use in gaining new business?

Define professional behavior/conduct appropriate for the workplace and give examples:
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United Skates of America, Inc. Terms of Employment
To be eligible for employment at United Skates of America, Inc. you must understand and agree upon the terms listed below.

“Our mission is to be an operationally excellent, innovative, growth company providing a high level of clean, fun, friendly and safe
participatory entertainment for the active enjoyment of our guests, predominately children ages 4-15 and their family, while
presenting a positive image in the community, and increasing stakeholder growth and profitability”. In order for us to achieve this,
you are required to adhere to the following terms, as well as other policies if hired:

APPEARANCE:
Hair must be kept neat, clean, out of your face, and if working with food, long hair should be pulled back in a ponytail. Beards, goat-
ees, mustaches must be clean and trimmed. Excellent hygiene is a must. There is a zero tolerance policy for body odor, the scent of
tobacco on you or your clothing and bad breath. If applicable, proper uniforms must be worn at all times while you are on duty. Your
uniform must be neat, clean, ironed and tucked in.

MAKEUP & HAIR:
Make up & hair must be of good taste and modest.

PIERCING & TATTOOS:
Certain Piercings & Tattoos may not be allowed and are subject to management discretion.

CONDUCT:
Swearing or any kind of vulgarity is not acceptable during work times or when on the premises. Anytime that you are on United
Skates of America’s property you are representing United Skates of America. We expect you to be polite and respectable at all times.
Proper dress and conduct shall be at the discretion of the United Skates of America management.

There will be a 90-day training period where if at anytime you are not qualified for the job you may be terminated.

| have received and understand the terms of employment and agree to abide by them.

Signature of applicant Date
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